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911 Course Manager 1336042903 2 2 1 5 4/29/2012 APCO

Basic EMD Course 1320042903 2 1 2 2 3 2 3 1 16 4/29/2012 APCO

Communication Center Supervisor 1332042903 2 1 2 1 6 4/29/2012 APCO

Communication Training Officer 1318042903 2 1 2 1 6 4/29/2012 APCO

Crisis Intervention 1322042903 3 2 1 6 4/29/2012 APCO

Instructional Design for Training 1330042903 1 1 4/29/2012 APCO

Call Prioritization 2301041140 2 2 4 1/23/2013 Box

Communications for Responders 2301041503 2 1 1 4 1/23/2013 Box

Concepts of Legal Liability 2301041441 1 1 1/23/2013 Box

Counseling Skills for Supervisors 2301041226 2 2 1/23/2013 Box

Customer Service & Team Building
1324042903 2 2 4 4/29/2012

Box

EMD Legal Issues 2301041237 2 1 3 1/23/2013 Box

EMD Respiratory Emergencies 2301041129 1 1 1/23/2013 Box

EMD Roles and Responsibilities 2301041214 2 2 1/23/2013 Box

Evaluation Skills For Supervisors 2301041251 1 1 2 1/23/2013 Box

Handling Domestic Violence Calls 2301041346 1 1 1/23/2013 Box

Handling Hostage Calls 2301041338 1 1 1/23/2013 Box

Handling Suicide Calls 2301041021 1 1 1/23/2013 Box

Handling Violent Crimes in Progress 2301041322 1 1 1/23/2013 Box

HAZMAT Response for Fire EMS 2301041034 1 1 1/23/2013 Box

HAZMAT Response for Police 2301041117 1 1 1/23/2013 Box

Large Fire Scene Operations 2301041429 1 1 1/23/2013 Box

Liability Issues for 

Telecommunicators 1334042903 1 1 4/29/2012 Box

Liability Issues for Supervisors 2301040941 1 1 1/23/2013 Box

Mult Unit/Agency Response for Fire 2301040929 1 1 1/23/2013 Box



Policy & Procedures for Supervisors 2301041309 2 2 1/23/2013 Box

Problem Solving for Supervisors 2301041048 1 1 1/23/2013 Box

Report Procedures 2301041158 1 1 1/23/2013 Box

Responder Safety for Fire EMS 2301041009 1 1 1/23/2013 Box

Responder Safety for Police Pers 2301041059 1 1 2 1/23/2013 Box

Soliciting Critical Info from 

Children 2301041412 1 1 1/23/2013 Box

Swat and Raid Operations 2301041358 1 2 3 1/23/2013 Box

Vehicle Foot Pursuits 2301040957 1 2 3 1/23/2013 Box

Active Shooter for Communicators 317091100 2 2 3/17/2012 Partner Martin

AMBER Alert (MO): Comms Role 0317091103 2 2 3/17/2012 Partner Shell

Americans with Disabilities Act 0629091116 1 1 2 6/29/2012 Partner Lenger

Are You a Negaholic? 0629091104 1 1 2 Partner Graham

Are You a Posiholic? 0629091107 2 1 1 4 6/29/2012 Partner Graham

Are You Ready for the Big One? 0629091111 2 2 6/29/2012 Partner Graham

Communicating in Comm & Coping 0629091110 1 1 2 6/29/2012 Partner Martin

Communications Center Leadership 0629091113 2 2 4 6/29/2012 Partner Martin

Domestic Violence Calls 0317091101 2 2 3/17/2012 Partner

E-Mail for Better or for Worse 1 6/29/2012 Partner Pentlin

Fish! 0629091103 1 1 2 6/29/2012 Partner Graham

Five Steps to Effective Training 0629091109 1 1 6/29/2012 Partner Martin

Why Did the Turtle Cross the Road? 0629091115 1 1 2 6/29/2012 Partner Pentlin

Online Predators the Problem 0629091105 1 1 2 6/29/2012 Partner Cordia

Proactive Leadership Strategies 0629091106 2 2 4 6/29/2012 Partner

Stress Management 0918071101 1 1 2 9/18/2010 Partner

Suicide Callers 0317091130 2 2 3/17/2012 Partner

WMD Awareness 062607237 2 2 2 6 6/26/2010 Partner Pentlin



Hours needed for Recertification                  

(Every 3 years) 3 2 3 3 4 3 4 2 24

Total Hours Certified & Available to 

the MO Training Partnership 30 12 22 5 15 16 10 8 149

COLOR CODING LEGEND

*EXPIRES IN NEXT 6-MONTHS

*SPECIALIZED INSTRUCTOR TRAINING 


